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Overview

This	session	will	focus	on	two	innovative	ways	to	help	
secure	gainful	employment	for	your	graduates:	

1) Assessing	the	likelihood	of	student	loan	default	
during	the	admissions	process

2) Verifying	student	mastery	of	soft	skills	prior	to	the	
job	placement	process



Agenda	

1) Introductions

2) Predicting	loan	default	(20	mins)

3) Verifying	soft	skills	(20	mins)

4)	Q&A	



Nice	to	meet	you!

As	Senior	Vice	President	of	Student	Financial	Services	and	Title	IV	Compliance	
at	Unitek College,	Ena	has	generated	increased	savings	and	streamlined	
processes	within	the	higher	education	community.	She	has	also	enhanced	
college	creditability	and	established	colleges	as	an	industry	leader	in	financial	
aid	administration.	Her	specialties	include:	Title	IV	Compliance,	Financial	Aid	
Administration,	90/10	initiatives,	Gainful	Employment,	Placement	Compliance	
and	Verification,	Higher	Education,	Tuition	and	Cost	Analysis,	Collections	and	
Portfolio	Management	Student	Financial	Services,	Finance,	Student	Services,	
Software	consulting	and	higher	education	technical	services.	Foreign	school	
Title	IV	eligibility,	compliance	and	new	school	start-ups.

Dr.	Amanda	Opperman,	Director	of	Competency-Based	Solutions	at	Wonderlic,	
is	a	veteran	higher	education	professional	with	vast	experience	in	and	out	of	
the	classroom.	She	leads	initiatives	to	help	institutions	achieve	better	
outcomes	through	competency-based	assessment,	instruction,	digital	badging,	
and	effectiveness	planning.	Most	recently,	she	served	as	the	Assistant	Dean	at	
California	University	of	Management	and	Sciences.	She	earned	her	PhD	in	
Education	from	the	San	Diego	State	University/Claremont	Graduate	University	
Joint	Doctoral	program.



About	Unitek College

• Accredited	by	ACCSC
• Programs	Offered	– Diploma,	Certificate,	Associate	Degree	and	

Bachelor’s	Degree
– Diploma	– Dental	Assisting,	Medical	Assisting,	Information	Technology	and	

Pharmacy	Technician
– Certificate	– Vocational	Nursing
– Associate	Degree	– Vocational	Nursing	(online),	Registered	Nursing
– Bachelor’s	Degree	– Registered	Nursing	(online)

• 6	campus	Locations
– Concord,	Fremont,	Hayward,	Sacramento,	San	Jose,	and	South	San	

Francisco
– Active	Student	Population	1,554
– Average	Attrition	Rate	3.25%



Connecting	the	Dots	through	Research

• What	can	you	glean	from	the	initial	interview	with	a	student	
and	their	ability	to	succeed	in	their	program	and	repay	their	
debt	obligations?

SLE	SCORE

Program	of	
Study

Student	
Demographics
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time	

Graduation	
Rate

Placement	and	
Ability	to	Repay



Systems	and	Platforms	Utilized	by	Unitek
College

• CampusVue – Student	
Academic	and	Account	
Data

• Education	Partners	
(Broadleaf	Solutions)	–
Enrollment	and	Financial	
Aid	Data	(interfaces	with	
CampusVue)

• Tuition	Options	–
Institutional	Loan	Servicing



Data	Evaluated

• Student’s	Demographic	and	
Financial	Data
– Dependency	Status
– Estimated	Family	Contribution	

(EFC)	and	Pell	Eligibility
– Marital	Status
– Household	Size
– Willingness	to	Secure	a	Co-

Signer
– Ability	and	Willingness	to	make	

a	cash	deposit
• Academic	Preparedness

– SLE	Test	Score
– Program	of	Study
– Prior	College	Experience

• Program	Specific	Board	Pass	
Rates	- NCLEX	Pass	Rates

• Job	Placement
– Position
– Earnings

• Gainful	Employment	
Disclosures	and	Reporting

• Cohort	Default	Rate
• Institutional	Loan	Portfolio	

Performance
– Delinquencies
– Amount	Repaid

• Marketing	and	Leads
– Where	did	our	students	come	

from?



Student	Demographics	By	Program



Current	GE	Forecasted	Debt/Earnings	Rates	and	
Trends



Trend	Analysis

• Cohort	Default	Rate
– 2012 1.2%
– 2013	1.7%
– 2014	5.4%	(Draft	Rate)

• Tuition	Options	
Institutional	Loan	
Performance

• Institutional	Loan	Performance
– Q1	2016	– 3.89%	Delinquency	

Rate
– Q4	2015	– 4.80%	Delinquency	

Rate
– Co-Signers	- 69.65%	of	Portfolio
– Q1	2016	– Cash	Deposits	20%-

40%	requested



GE	On-time	Performance	by	SLE	Score

• On-Time	Graduation	Rates	
are	best	for	scores	between	
15-21.

• SLE	Score	Trend	by	Program



Job	Placement	– Medical	Assisting



Job	Placement	– Nursing	Programs



Analysis	&	Takeaways

• SLE	test	takers	whose	scores	are	in	the	middle	
range	perform	best.

• Co-signers	on	all	institutional	loans	or	cash	
payment	plans	have	best	repayment	habits.

• Increased	cash	deposits	of	10%-40%	for	
students	with	and	without	co-signers,	
improves	GE	rates.

• On-time	performance	rates	increase	when	
diligent	practices	are	implemented	for	cash	
deposits,	in	school	cash	payments	and	
reasonable	repayment	terms.



Verifying	Soft	Skills:

Product

People Process



People

Wonderlic’s       National 
Consortium on Soft 

Skills

Internal 
Members:
Product	Owner
Project	Manager
Psychometricians
Research	Scientists

Test	Authors

Steering 
Committee:
32	Employers,

Career	Educators,
Community	College	

Educators,	&
Non-Profit	Organizations

Advisory 
Committees:
372	employers				
of	entry-level,

mid-skilled	workers
from	a	variety	of

industries	nationwide

Research 
Partners:

520	employers	and
educators	interested	in	

being	part	of
validation	studies	and	

usability	testing

www.competencymatters.org



Process

Competency	
rating	&	ranking	

by	SMEs
2012	- 2015

Refine	MVP	
based	on	pilot	
user	feedback
2013-2015

Survey	of	270+	
employers
April	2016	

Survey	of	750+	
employers
July	2016	

Iterate	product	
based	on	focus	
group	feedback
2016-2017

C B E  |  L e a n  |  A g i l e  |  U X  D e s i g n
Agile	and	lean	development	strategies	are	used	to	create	a	
competency-based	education	model	that	optimizes	and	
continuously	improves	user	experience	for	all	stakeholders



Product

Curriculum

Assessment

Digital	Badges

Competency-Based

Unit	One:	Interacting	with	
Others
Lesson	One:	Interpersonal	Skills
Lesson	Two:	Nonverbal	&	
Listening	Skills
Lesson	Three:	Communication

Unit	Two:	Making	Decisions
Lesson	Four:	Self-Management
Lesson	Five:	Critical	Thinking
Lesson	Six:	Initiative

Unit	Three:	Delivering	Results
Lesson	Seven:	Professionalism
Lesson	Eight:	Customer	Service



Product

Competency-Based

Unit	One:	Interacting	with	
Others
Lesson	One:	Interpersonal	Skills
Lesson	Two:	Nonverbal	&	
Listening	Skills
Lesson	Three:	Communication

Unit	Two:	Making	Decisions
Lesson	Four:	Self-Management
Lesson	Five:	Critical	Thinking
Lesson	Six:	Initiative

Unit	Three:	Delivering	Results
Lesson	Seven:	Professionalism
Lesson	Eight:	Customer	Service

Student	Learning	Objective	(SLO)1:	Discuss	the	
interpersonal	skills	needed	to	build	collaborative	
relationships
SLO2:	Compare	and	contrast	soft	skills	and	hard	skills
SLO3:	Discover	how	to	develop	informed,	well-
supported	beliefs
SLO4:	Explain	how	to	think	critically	about	social	
accountability
SLO5:	Describe	the	process	of	perception	by	
identifying	influential	factors	of	the	perceiver,	the	
target	and	the	situation
SLO6:	Demonstrate	professional	methods	of	handling	
common	challenges	such	as	sexual	harassment,	
inappropriate	behavior,	cultural	and	religious	prejudice
SLO7:	Define	the	personal	characteristics	of	a	
successful	employee
SLO8:	Describe	the	reasons	for	performing	
performance	appraisals



Product

Curriculum

Assessment

Digital	Badges

Competency-Based



6)	Q&A


