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COVID - What Did We Learn? 
Changes for the better.



Student 
Engagement



One on One 
Coaching

• Flipped Classroom 

• Send Students to the Toolkit FIRST 
and then come to you for a live one 
on one

• Optimal Resume
• Big Interview



Group 
Facilitation

Content adapted for online 
facilitation 

Online conferencing 
platform & training

Ensure value of each 
engagement (*Hint – do students 
leave with something in hand?)



Group 
Facilitation

Becoming an Effective Online Student

Effective Communication and Networking

Professional Branding

Best Job Search Strategies

Preparing for the Interview

The Interview Process

Answering Difficult Questions

On the Job Success

Planning for your Future



Self-Service



Centralization & Talent Redeployment

Roles no longer bound by geography…Hmmm

Student 
Coaching

Employer 
Engagement 

Tech 
Enabled

Dashboards



Employer 
Portals



Tech Enabled

Create greater insight 
and efficiency for Career 
Services with enterprise 
level administrative 
reporting 

● Career Services 
Insights:

● Students - Job Ready?
○ Career Preferences
○ Resume, Cover 

Letter, etc.

● Employers:
○ Activity
○ Communication
○ Jobs Posted
○ Keywords Searched

● Alumni 
○ Activity & 

Engagement
○ New Positions
○ Job Searches 





Automation

Paperwork -
Waivers, 
permission forms, 
etc.

Surveys Timesheets

Evaluations **SIS Integration 
Required!



Externship:

Automated

SIS Integration

Checklist

Timesheets



Pending Grad Forms

• Automated
• SIS integration
• Waivers
• Student release
• Waiver of 

employment release  
• Employment 

verification request



Tech-Enabled Career Fairs 

Virtual 
Hiring 
Events





And we continue…the never-ending 
pivot…how do these changes impact our 
staffing model? 

Job Title?

Qualities we look for:
• Consultative Sales Approach
• Intrinsic Curiosity
• Confirm Commitments
• Passion 
• Drive



We are here for you!

Burke Malin
bmalin@gurnick.edu

Micaela Alpers

Micaela@careerteam.com 

(619) 559 8134


