Living on the Fault Line

Robert Johnson — CAPPS Executive Director




What is Not in the Sunset Review

* No Quantifiable Metrics

* No Complaint Resolution timelines

* No approval turnaround targets

* No Enforcement Outcome Benchmarks

* No Segmented enforcement outcome by Accreditation Status
* No multi-year trend normalization

* No comparative risk indicators



*

When Self-Serving Becomes A Tradition

* BPPE emphasizes its operational difficulties without offering real
solutions

* Created for the Bureau (no stakeholder input here)

 Traditional Bureau sunset reviews focus on incremental fixes not
sustainable improvements

* Published data in sunset report can not be found on BPPE
website or reproduced

* No acknowledgement that Accredited T-4 Institutions are more
heavily oversighted than 50% of schools in Ca.



What Is In the Report and Accompanying Bill?

* Approximately 30 changes proposed in Report & AB 2771

* Non-degree programs not within scope of Accreditation must
have written consent of Accreditor (think about that)

* Enrollment Agreement must include description of method of
delivery for instruction

* Changes STREF eligibility from “while enrolled” to “in connection
with enrollment” (whatever that means)

* Removes the requirement that the Bureau make publicly available
the number of restraining orders, interim suspension orders and
disciplinary actions



*

Naughty and Nice List: Announced and
Unannounced Visits

* CAPPS is starting a list of BPPE staff that behave and misbehave
on School Visits (either anonymous or named staff welcome)

* Many visits go well and BPPE staff should be recognized

* Some visits go poorly:
* Hostile statements & attitude
* Demands made of under threat of sanctions and time limits
* Fines that emerge from the BPPE months later with no information
* Unprofessional conduct and appearance
* When brought to BPPE Management’s attention: No response



Solutions to BPPE Funding issues are there
but no will to change

* Actual number of responsible entities not counted or
acknowledged

 Can’tregulate when you can’t count
* 11 OSARS Staff? (you can’t be serious

* No workload reviews (slowest approval time among all agencies,
always the schools fault

* Denial is more than a river in Egypt
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